WIN-Sense32 v3.0

This document highlights the changes made to release 3.0 of WIN-Sense.

File Collect SMDR:
e Allow up to 5 different file read schedules.
e Allow wildcards in filenames.

IP Collect SMDR:
e Option to pad received record to a set length.
e Option to append characters to smdr record (before the end-of-line characters).

Setup Organization:
e Added address information to accounts setup.
Allow duplicate extension numbers for different account/department.
Account or department included in extension when added by Process application.
Select company logo/graphic (bmp, jpg, ico) for pdf reports.
Sort Billing Class, Department, Extension, and Account lists.
Delete range of extensions

Setup SMDR:
e Option to use fields from previously processed smdr in current call record.

Setup up to 5 different file feed schedules.

Use wildcards in filenames for file collect.

Add “skip” fields to csv smdr handling.

Display pattern/trunk associations on Dial Pattern detail screen.
Simplified PBX selection.

More PBX’s added to selection list.

Call Processing:
e Equipment charges added as defined in Setup Organization application.
e Option to use account code parsed from smdr as department for extension.
e SMDR parsing setup can be changed and saved from view processed record screen.

Reports:
Option to create PDF report.

PDF style settings saved in ini file.

Include company logo/graphic on reports (pdf format only).

Include account address and info on account reports.

Added seconds to hours/minutes duration format. (Was tenths of minutes.)
Added hundredths to minutes/tenths duration format. (Was tenths of minutes.)
Select different path for data tables location. (Client reporting)

Add site name and description and report description to body of email.

Added Account Detail and Summary by Extension reports.

Home screen buttons for detail, summary, and specialized reports.

Setup for Client PC Reporting.



