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Hotel Call Accounting 

The INN-FORM PC is a popular and inexpensive 

many hotels and resorts

flexible and accurate 

options for hotel managers and staff.

Custom markups and surcharges can be changed on site, along with PMS or PBX 

changes.   

(PMS) and to all major hotel PBX systems. It was designed to imitate the features of 

the INN-FORM Plus call accounting system, but in an easy

Product Features: 

• Flexible onsite phone system and property management 

system interfaces 

• Runs on a server with the Property Management System 

(PMS) or on a local PC 

• 35 types of call charges with percentage cost adjustments

• Change/add department, cost center, and trunk codes

• Audit, check out, extension, and trunk reports

• Call processing, PMS interface, and report modules

Minimum Requirements:  

• Windows 98/2000/XP or Windows 2000/XP Server

• 10 MB free hard drive space, with 40 MB preferred

• 16 MB of RAM. More may be required for non

system running multiple applications

• IFPC CP requires one serial port for SMDR in from 

• IFPC PM requires one serial port for call record out to PM

• Remote access requires modem 

• Attached or networked printer for report output

• Customized rates available upon req
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Hotel Call Accounting Software: 

FORM PC is a popular and inexpensive call accounting system

hotels and resorts.  This Window-based call accounting s

flexible and accurate guest billing, phone call tracking, and telecom management 

for hotel managers and staff. 

Custom markups and surcharges can be changed on site, along with PMS or PBX 

changes.   The INN-FORM PC interfaces with most Property Management Systems 

and to all major hotel PBX systems. It was designed to imitate the features of 

FORM Plus call accounting system, but in an easy-to

system and property management 

Runs on a server with the Property Management System 

35 types of call charges with percentage cost adjustments 

Change/add department, cost center, and trunk codes 

ension, and trunk reports 

Call processing, PMS interface, and report modules 

Windows 98/2000/XP or Windows 2000/XP Server 

10 MB free hard drive space, with 40 MB preferred 

16 MB of RAM. More may be required for non-dedicated 

running multiple applications 

IFPC CP requires one serial port for SMDR in from PBX 

IFPC PM requires one serial port for call record out to PMS 

 

Attached or networked printer for report output 

Customized rates available upon request. 
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call accounting system used by 

accounting software provides 

, and telecom management 

Custom markups and surcharges can be changed on site, along with PMS or PBX 

faces with most Property Management Systems 

and to all major hotel PBX systems. It was designed to imitate the features of 

to-use software format. 


