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Business Call Accounting Software: 

The WIN-SENSE 32 is a popular call accounting system for businesses, assisted 

living centers, RV parks, hospitals, schools, and government agencies. Used by the 

U.S. Coast Guard, banks, law firms, and non-profit organization, the WIN-SENSE 32 

provides accurate and reliable call accounting for any organization. 

With the WIN-SENSE 32, businesses can generate revenue by reselling phone calls 

and improving employee productivity.  Businesses can also cut costs by allocating 

telecom expenses, decreasing phone abuse, eliminating toll fraud, and optimizing 

phone system performance. 

Product Features: 

• Easy SMDR and Organization Setup 

• SMDR collection via IP, File, or Serial Connection 

• Works with Single or Multiple PBX Systems 

• Detail and Summary Reports 

• Automatic Email of PDF Reports 

• Easy Scheduling of Reports 

• Client-Server Capabilities 

• Markup and Surcharge Capabilities 

• Ability to integrate with QuickBooks 

• Interfaces to Most PBX Systems 

• Extension, Department, and Account Code Reports 

• Trunk Usage Reports 

• Phone Number or Area Code Reports 

• 911 and Other Alarms 

Minimum Requirements:  

• PC with a 233-MHz CPU 

• 64 megabytes (MB) of RAM or higher 

• Microsoft Windows XP, NT 4.0, 2000, Vista, or 7 

• 1 gigabyte (GB) of free hard disk space 

• Ability to read a CD-ROM 
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