Hotel Call Accounting

TEL's hospitality call accounting systems allow properties to track phone calls, bill guests for phone
usage, reduce telecommunication costs, and increase guest satisfaction. With almost 30 years of

experience, TEL electronics,

inc. understands the hospitality industry better than any other call

accounting company and delivers a reliable, low-cost solution for all of your call accounting needs.

INN-FORM XL v18.2

The INN-FORM XL hotel call accounting system has been synonymous with
the hospitality industry for more than 25 years. With over 20,000 system
installations in the United States, Canada, and the Caribbean Islands, the
INN-FORM XL is the most popular call accounting system available today.

The INN-FORM XL can store up to 1,800 call records as a standalone call
accounting system or can be interfaced to virtually all property management
systems to store an infinite number of records.

INN-FORM Plus v6.5

The INN-FORM PLUS hotel call accounting system is the "Big Brother" to the
INN-FORM XL and is designed to interface to most Property Management
Systems (PMS) as well as store up to 60,000 calls in its own memory for PMS
backup and customized reporting.

The INN-FORM Plus allows managers to allocate telecom expenses by
specific cost centers, such as restaurants or gift shops. It interfaces to all
major hotel PBX systems and comes with a two-year manufacturer’s
warranty.

INN-FORM PC
Call Accounting Software for Hotels

@ TEL slectronics, inc.

INN-FORM PCv1.3

The INN-FORM PC is a popular and inexpensive call accounting system used
by many hotels and resorts. This Window-based call accounting software
provides flexible and accurate guest billing, phone call tracking, and telecom
management options for hotel managers and staff.

Custom markups and surcharges can be changed on site, along with PMS or
PBX changes. The INN-FORM PC interfaces with most Property
Management Systems (PMS) and to all major hotel PBX systems. It was
designed to imitate the features of the INN-FORM Plus call accounting
system, but in an easy-to-use software format.
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